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Award-giving body fetes outsourcing companies

(Business World (Philippines) Via Thomson Dialog NewsEdge) Eight firms 
were short-listed by of the International Information and Communication 
Technology (ICT) Awards committee in its search for the Best Business 
Process Outsourcing (BPO) Company of the Year.

Click Here to Learn How You Can Evaluate Customer Relationship Management (CRM) 
Applications

In a press conference 
yesterday, the 
International ICT 
Awards said 
PeopleSupport, 
e-Telecare Global 
Solutions, Convergys, 
Accenture, Inc., SPI, 
Sykes Asia Inc., 
Sutherland Global 
Services and Ambergris 
Solutions were the eight 
finalists for the award.

This is the first time that 
the awards body will 

recognize BPOs in the country. Organized by the Canadian Chamber of 
Commerce, International ICT Awards aims to recognize the performance of 
the country's leading international ICT and BPO firms.

Forge valuable relationships at The World's Only IP Communications Development Event. 

Communications Developer Conference is May 15-17, 2007 in Santa Clara.

Nominees were selected based on criteria such as growth in their revenues 
and employees, the size and diversity of international clients and the depth 
and breadth of their competencies.

Richard Mills, president of the International ICT Awards - Manila 2007, said 
the ceremony provided a medium to promote the work of the companies to 
local and international players in the industry.

"The Philippines is an excellent choice for customer services. We're trying to 
introduce international ICT players to the Philippines."

Seven other special awards will also be given during the ceremony, including 
Best New BPO Locator, BPO Employer, Fastest Growing BPO Company, 
and Most Innovative BPO Company.
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Information Limited - Asia Intelligence Wire. 
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TiVo, 
Amazon.com 
Offer Video 
Downloads

Amazon.com Inc. 
and TiVo Inc. have 

jumped into the digital download wars; 
the new partners will allow customers 
to download movies and TV shows 
directly to their televisions.

Viacom Demands 
YouTube Remove 
Videos

AP Business Writer 
Michael Liedtke 
discusses Viacom's 

demand that YouTube take down more 
than 100,000 of its clips and what 
itcould mean for the future of the 
popular video sharing website.

Wal-Mart 
Launches Digital 
Movie Store

Wal-Mart has 
launched its 
long-awaited online 

movie download store. The new 
venture puts more content at the 
fingertips of consumers and puts 
Apple's iTunes on the defensive.
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  Premium Contact Center Research Site Launched on TMCnet

4th Annual Communications Developer Conference
Formerly VoIP Developer Conference

New Dates! May 15-17, 2007
Hyatt Regency Hotel - Santa Clara, California

http://www.commdeveloper.com

16th INTERNET TELEPHONY Conference & EXPO West
September 10-12, 2007 — Los Angeles Convention Center

Los Angeles, CA • http://www.itexpo.com

Featuring Collocated Call Center 2.0 Conference
www.callcenter20.com

17th INTERNET TELEPHONY Conference & EXPO East
Miami Beach Convention Center - Miami, Florida

January, 2008 — http://www.itexpo.com
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UCF gets $4.5 million grant to aid laser research, industry
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Fujitsu Sets New Standards with 300GB 2.5 Hard Disk Drive
DJ ASIA CRUDE:Oman Refiners Sidelined By Weak Fuel Oil Crack
GS1 Awarded Auchan and Soft Solutions the Innovation Prize for their PIM Data Synchronization Implementation Project
Dell Positioned in Leaders Quadrant for Midrange Enterprise Disk Arrays
State's circuit judges piling up sick leave: Almost 90% of them took none in 2005
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Understand Business VoIP Telephony - Free Guide
Get your free 80 page Business IP Telephony Guide now. Ideal solution for a 
50+ VoIP system.

Top 4 Reasons to Use Speech Self-Service
Learn the top 4 reasons to use a speech system to automate customer calls. 
Download your guide now.

Phone Systems - Free Quotes
Why deal with just one supplier? Compare business telephone system prices 
and features: Avaya, Vodavi, Nortel, Vertical, Toshiba &many more. Fill out 
one simple form and get custom quotes from multiple vendors. Save time and 
... 

Compare Business Phone and CRM Vendors
Find business phone and CRM providers. Request a quick, free evaluation.
No Obligation.

Keys to an Effective Business Continuity Plan
Good business continuity planning needs to embrace factors that lie outside 
the data center.

Buy a Link Now
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ASC: AdultShop.com Reports Loss of $823,000 for the Half-Year to 31 December 20061.
DUL: Dulhunty Power Reports Loss of $34,000 for the Half-Year to 31 December 20062.
2006 was global year of mergers3.
KYC: Keycorp Reports Net Loss of $4.1m for the Half-Year to 31 December 20064.
Smith staying on, as invention catches on5.
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